
Companies across America are facing monumental challenges: rising health care 
costs, increased medical-related absenteeism, and treatment delays resulting in lower  
worker productivity and diminished enterprise profitability.  Americare is the single  
service source where employers and employees can minimize all these challenges  
while also improving the quality of their medical care.

                    Is On-Call To Resolve Health Issues

Call RN Centers are staffed with experienced, registered nurses licensed to 
practice in the United States.  They provide employees with non-emergency 
medical advice, collect medical history information for doctors, and serve 
as the central point of contact for maintaining employee electronic medical 
records. The nurses: 

•	Monitor a 24/7/365 medical hotline that employees can 	
	 call while at work
•	Communicate employee needs to Call MD physicians
•	Update private employee electronic health records
•	Coordinate medical and non-medical electronic data 
	 storage transfers
•	Custom wellness programs to help members manage 		
	 specific health challenges such as diabetes, high  
	 cholesterol, smoking, cancer and heart disease

                    Provides Medical Care On The Phone

Employees with non-emergency related illnesses talk to a physician with-
out leaving the office.  Call MD’s nationwide network of physicians are  
available for all employees via a designated 800 number.  The physicians:

•	Review medical data collected by Call RN nurses
•	Provide medical advice for employee and employer 
	 in 10-minute consultation sessions
•	Issue non-narcotic prescriptions (where allowed and 
	 when sufficient medical history is available)

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::

    AMERICARE
SERVES CORPORATIONS

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::

Services, Inc.

Immediate Care with a Personal Touch.
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                   Expedites Medical Treatment

Now employers can further safeguard their employees by using the File 
MD electronic health records storage service. Employees’ HIPPA-compliant  
medical history is safely stored and instantly accessible.  File MD:

•	Manages employee personal health records (PHR) 		
	 in one location
•	Ensures approved physicians have instant access to 
	 employee password-protected medical files for accurate 	
	 treatment
•	Minimizes on-the-job employee risk by ensuring 
	 immediate responder success in an emergency
•	Automated administration reports for members to ensure 	
	 compliance with medical standards and to track statistics 	
	 such as immunization renewals

                               Manages Employee Documents

This comprehensive service extends beyond File MD’s electronic medical  
records to include other various document services.  This includes files such 
as court proceedings, family wills, insurance records, adoption papers,  
birth certificates, and criminal history. The service, ideal for individuals or  
employees, includes:

• Secure non-medical document storage
• A 24/7/365 on-call nurse hotline for data retrieval
• Secure medical record transfer
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